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An Hour for Others – GDPR Policy 
Introduction 
We are committed to protecting the privacy and personal data of our members, 
volunteers, and beneficiaries in accordance with the General Data Protection 
Regulation (GDPR). This policy outlines how we collect, use, store, and share personal 
information. 
 
Data Collection 
We collect personal information that is necessary for our operations, including: 
Names 
Contact details (email, phone number) 
Health information (only when relevant for support) 
Donations and financial details 
 
Purpose of Data Processing 
We process personal data for the following purposes: 
To communicate with members, volunteers, and beneficiaries 
To manage volunteer roles and responsibilities 
To process donations and manage financial records 
To report on our activities to stakeholders 
 
Data Storage and Security 
We store personal data securely and take appropriate measures to protect it from 
unauthorised access, loss, or destruction. Digital data is stored on secure servers with 
limited access, and physical records are kept in locked filing cabinets. 
 
Data Sharing 
We do not sell or rent personal data to third parties. We may share data with: 
Regulatory bodies as required by law 
Service providers who assist us in our operations (under strict confidentiality 
agreements) 
 
Rights of Individuals 
Individuals have the right to: 
Access their personal data 
Request correction of inaccurate data 
Request deletion of their data 
Withdraw consent where processing is based on consent 
 
Data Retention 
We retain personal data only for as long as is necessary for the purposes outlined in this 
policy. Once data is no longer needed, it will be securely deleted or anonymised. 
 
Policy Review – December 2026 
This policy will be reviewed annually and updated as necessary to ensure compliance 
with GDPR and relevant laws.  


