
 
 

Booking Terms and Conditions 
 

• Last date to a delegate place is 9am, Monday 10 November 2025, subject to places being 
available. 
 

• Registrations must be made via the BACD booking system below using a debit/credit card or 
contact the BACD office for information on paying by bank transfer.  
 

• BACD is not able to raise invoices for conference bookings under any circumstances.  
 

• Delegates may cancel their booking and receive a refund as follows: 
o A full refund minus a 15% admin fee for cancellations received on or before Wednesday 

29 October 20025 
o no refunds will be issued for cancellations received on or after Thursday 1 November 

2025 under any circumstances 
o delegates may arrange for a substitute to attend in their place by 

emailing bacd@rcpch.ac.uk (at no cost unless the substitute is in a higher rate category) 
 

• BACD reserves the right to alter or cancel any event or re-schedule any event as required. If 
an alternative event cannot be provided for the cancellation, a full refund will be offered. 
BACD will not reimburse travel or accommodation expenses incurred. BACD will not offer 
refunds for cancellations outside its control, including but not limited to, adverse weather 
conditions, flooding or natural disasters, pandemics.  
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