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1.2 Self Assessment &
Self Care (Supported/Unsupported)

e.g. NHS Direct (Internet
or Phone); Pharmacy

1.2.1 History

3.2 Specialist Assessment
(e.g. Interface Services - ICATS & CATS;
Outpatient Services)

3.2.1 History*: As 2.2.1, expanding on specificity
of symptoms and medical history, speech and
language, access to education, behaviour
3.2.2 Examination*: As 2.2.2 but pneumatic
otoscopy

4.2 Subspecialist Assessment
(e.g. Specialist Outpatient Services; Tertiary Service)

4.2.1 History*: As 3.2.1 with detail on additional
health symptoms, comorbidity management, past
history, social circumstances

4.2.2 Examination*: As 3.2.2 with detail on
specifics relevant to whole health of child,
pathophysiology, other pathology

2.2 Primary Assessment
(e.g. Primary Care)

2.2.1 History*: Duration of symptoms, other
disease, rhinitis, family history, daycare/social
history

2.2.2 Examination*: Otoscopy and simple ear
morphology (nose, throat, palate, neck, facies,
chest, skin, height, weight)
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2.11.2 Referral Thresholds *
persistent poor hearing
2.11.3 Decision Aids*
Published Guidelines
2.11.4 Remote Advice

2.11.1 RED FLAGS

[3.10]

3.10.2 Referral Thresholds*
As 2.11.2, comorbidity
3.10.3 Decision Aids*

As 2.11.3, parent leaflets
3.10.4 Remote Advice

3.10.1 RED FLAGS*
Severe disease,

1.3.2 Triage Thresholds
1.3.3 Decision Aids

1.3.1 RED FLAGS*
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4.8 Definitive Treatment/s (Tx)

KEY 2.9 Definitive Treatment/s (Tx) 3.8 Definitive Treatment/s (Tx)
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* See Supplementary
Information
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3.9 Rehabilitation and Review; Quality of Life (QoL) Outcome Measurement

2.10 Rehabilitation and Review; Quality of Life (QoL) Outcome Measurement 4.9 Rehabilitation and Review; Quality of Life (QoL) Outcome Measurement




