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Focus Group Discussions – Information Sheet
Summary
This project is led by Healthwatch Portsmouth, working in collaboration with the Integrated Care Board (ICB) and the local Public Health team, and supported by Beyond Reflections. It is part of a wider Healthwatch policy analysis project looking at how GP services can better meet the needs of trans and non-binary people.
Who can join
We’re inviting trans and non-binary adults (18+) who are registered with a GP practice in Portsmouth, within postcodes PO1–PO6, to take part in these focus group discussions.
How will we use your feedback
This project is about turning voices into real action. Healthwatch Portsmouth has a responsibility to listen to communities and use what people tell us to influence local health and care services. 
The information shared through this project will be used to develop clear, practical recommendations that are shared with GP practices and system leaders, with the aim of making services safer, more inclusive, and more responsive.
We hope this work will make a real difference by ensuring experiences are heard, understood, and used to improve care, rather than being collected and forgotten.
Your voice matters, and it can help shape change in GP services across Portsmouth.
Topics we will discuss
• Being recognised and respected in GP practices
• Confidentiality and privacy in healthcare settings
• Access to care, referrals, and shared care arrangements
• Cancer screening and diagnostic experiences
• What would make GP services feel safer and more inclusive
• Knowing how to raise concerns or complaints
Confidentiality and Participation
· Participation is completely voluntary
· Discussions are confidential
· The focus group is about experiences of services, not individuals
· No names or identifying details will be included in reports
· Information will be combined and reported anonymously in a Healthwatch Portsmouth report
· The report will be used as secondary information in a DrPH study hosted by Healthwatch Portsmouth
· People who sign up will be asked to confirm their consent before taking part

Please join us to share your experiences and contribute to meaningful change in GP services.
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