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Welcome from Dan Francis, CEO
Thank you for your interest in becoming Cranfield Trust’s Country Manager, Wales. It’s an exciting time to join us. Our new strategy, Right Support, Right Time, gives us the opportunity to bring together more skilled volunteers and small charities to strengthen organisations, develop leaders and deliver impact that lasts.

[bookmark: _Int_LMZofgDh]Since joining the Trust in 2025, I’ve seen how a volunteer’s support can help a charity leader, transform a charity and in turn deliver increased impact for the community they serve. In this role you’ll be fore to that work in Wales. You will grow our exceptional volunteer network in Wales and get creative about how through our volunteers we can help more charities draw on that expertise.

[bookmark: _Int_6kfgd6XQ][bookmark: _Int_ayNJBpbV]As the voice and face of the Trust in Wales, you’ll lead our services with autonomy to shape how we maximise our impact for Welsh charities. You’ll use your knowledge of the Welsh voluntary sector to shape a credible voice on the issues that matter to charities and work creatively with funders and partners to respond to need. In collaboration with colleagues and volunteers across the UK, you’ll put our strategy into practice, adapt it for the Welsh context and ensure what we learn in Wales shapes our work as a whole.

[bookmark: _Int_InpHuhVs]If you share our vision of strong, effective charities transforming people's lives and communities across Wales then we’d love to hear from you.

Welcome from, Marie Langan, Head of Operations
[bookmark: _Int_QAXnZXVb]Thank you for your interest in joining Cranfield Trust as our Wales Manager. We’ve worked alongside charities, volunteers and voluntary sector networks in Wales for many years. 

[bookmark: _Int_9bm4f958]Our new strategy, Right Support, Right Time, sets out how we’ll build on those relationships so that more small charities and community organisations can access practical support when they need it.

[bookmark: _Int_M9JohMf4][bookmark: _Int_0yvZO3N8]As Wales Country Manager, you’ll often be the person a charity leader talks to when they know they could use some help but aren’t sure where to start. You’ll listen, and alongside our support and services team help them work out what would make the biggest difference, then draw on the skills of our volunteers to make that happen. For one charity, that might mean working with a volunteer on its first business plan. For another, it might mean giving its leader space to think with a mentor or talk through a challenge with peers.

[bookmark: _Int_JmCEaTYU]You’ll also help shape how we work in Wales and lead our important country programmes. By building relationships with local and national voluntary sector networks and funders, you’ll help us understand what support is already available and where there are gaps. As part of our wider team, you’ll bring what you hear from charities in Wales into decisions about how our services develop and adapt.

If you enjoy bringing people together and would like to help strengthen charities and their leaders across Wales please consider applying. 
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About Cranfield Trust
Cranfield Trust brings together skilled volunteers and small charities to strengthen organisations, develop leaders and deliver impact that lasts.

[bookmark: _Int_YDBF6SkG]Our strategy, Right Support, Right Time 2026–2030, sets out our ambition to reach more charities, strengthen leadership and expand access to practical, trusted support. We are building clearer connections between consultancy, mentoring, peer support and learning, helping organisations find the right support at the right time. We will embrace technology and AI while retaining the experienced people, human judgement and strong relationships that make our work accessible and effective.

[bookmark: _Int_DfhpWKnr][bookmark: _Int_7yAIXDUK]Small charity leaders face sustained pressure, often with limited access to professional development or specialist advice. Our volunteers bring expertise and fresh perspectives to help them build confidence, tackle challenges and strengthen their organisations. Alongside our established services, we are developing a training programme and leadership network, and investing in our volunteer community.

[bookmark: _Int_APwxXv4N]As an independent charity, we fundraise to meet 100% of our organisational expenditure. Alongside donations and grants for our core work, we develop ‘funder plus’ partnerships with national, regional and local funders, providing programmes of support for their grantees. These relationships help funders strengthen the organisations they invest in and enable us to reach charities that might otherwise miss out.
[bookmark: _Int_DOs8sWqT]In Wales, we have established relationships with County Voluntary Councils, national sector bodies and partners supporting particular communities and regions. We are proud to receive support from Welsh funders including Moondance and The Waterloo Foundation.

[bookmark: _Int_I4h3S55R]Our values shape how we work with charities, volunteers, partners and one another. We care and connect, deliver impact that lasts, learn and lead, and meet the moment.


[bookmark: _Int_luYItgtU]“Working with Cranfield Trust has had a significant and lasting impact on our organisation. The support we’ve received has been both timely and highly relevant, helping us to navigate key areas of development with confidence. This project will have a direct and meaningful impact on our beneficiaries by creating more opportunities for their voices to be heard. It will help us to gather more structured and consistent feedback, enabling service users to shape and improve the support they receive.”
Pembrokeshire Action for Homeless (PATH), Wales

[bookmark: _Int_BqqhG7TD]“The mentoring I received through Cranfield Trust was incredibly valuable. I felt genuinely well matched with my mentor, who quickly understood my context and challenges. The support helped me gain clarity, confidence and direction, and has had a lasting positive impact on both my role and the organisation.” Finance and Admin Manager, Disability Arts Cymru 
About this role
[bookmark: _Int_8IDoVo9B]The Country Manager, Wales will lead the delivery and development of our work across Wales, combining strong external relationships with effective project and programme management.

[bookmark: _Int_Ppc2qbbJ]You will oversee consultancy projects and other assignments which strengthen charities, recruit and support volunteers, and build relationships with charities, funders and partners. You will benefit from our established services and work within the Trust’s existing systems. You will also bring fresh thinking to how our services develop, tailoring our UK strategy to the Welsh context and identifying opportunities to reach more organisations.

[bookmark: _Int_rET9fewA]As a visible representative of the Trust, you will share insight into what works for charities in Wales and ensure their experiences inform our wider work. You will have the autonomy to shape our approach, supported by a collaborative team of colleagues across the UK who share expertise, ideas and responsibility for our impact.

As a small organisation we are also looking for a true collaborator - someone who understands how their work contributes to wider plans and is prepared to pitch in and support colleagues where needed. 

Applying for this role
Working at Cranfield Trust
Hours:  Part-time, anticipated to be 22.5 hours per week, with the exact working hour and pattern agreed with the successful candidate.
[bookmark: _Int_yBUwkzH4]Location:  Home-based in Wales, with occasional travel across Wales to meet charities, volunteers, funders and partners. UK travel will also be required to team and management meetings. 
Team working:  Regular meetings with colleagues across the organisation, including occasional travel elsewhere in the UK for team meetings and events.
Salary:  £45,046 full-time equivalent, pro rata.
Benefits:
· 33 days’ annual leave, including bank and public holidays, increasing by five days after five years’ service, pro rata for part-time staff.
· An auto-enrolment pension scheme, with the option for contributions to a personal pension.
· Flexible working opportunities.
· An Employee Assistance Programme offering 24/7 telephone support and access to face-to-face services, including counselling.
· Access to the Bright Exchange marketplace for discounted goods and services.

Applying for this role
· How to apply — Send your CV and a covering letter outlining your interest in the role and the skills and experience you would bring to recruitment@cranfieldtrust.org.
· Closing date — 29 November 2026.
· First interviews — Expected to take place online on 7 December 2026. Candidates may be asked to complete a short task.
· Final interviews — A second round is likely for shortlisted candidates, with details confirmed nearer the time.

[bookmark: _Int_ldn7npLO][bookmark: _Int_gQwYCREQ][bookmark: _Int_uED2ICfe]We welcome applications from people of all backgrounds and experiences, particularly those underrepresented in our organisation and the wider charity sector. Our current team come from a range of different backgrounds with broad lived experiences and they support charities across the UK working with diverse communities. We are seeking passionate people from a range of backgrounds to apply for this position and actively encourage applications from any race, age, gender, background or religion. Please let us know if you need any adjustments to take part in the recruitment process. 

Role description: Country Manager, Wales
Reports to: Head of Operations
Main purpose of role
[bookmark: _Int_w2nxW7hK]Lead and oversee the Trust’s operations in Wales, ensuring the delivery of high-quality, impactful services to charities and their leaders, while recruiting, developing and supporting skilled volunteers.

Use evidence and insight to deliver and where needed adapt the Trust’s strategy and services to the Welsh context, building relationships and sharing insight to strengthen our reach and impact.

Champion Cranfield Trust’s vision, mission and values, ensuring they inform all activities and decisions.
Key objectives
· Manage and support volunteers in Wales to deliver consultancy projects and other support, utilising and enhancing our existing approaches to project management. Ensuring high-quality services and strong engagement from charities and volunteers throughout.
· [bookmark: _Int_iff63opY]Ensure our support meets the needs of Welsh charities. Where necessary collaborate with partners, colleagues and volunteers to develop and adapt services and support to ensure we deliver impact. 
· [bookmark: _Int_mQcBDsHF]Establish and build positive relationships for the Trust with partner organisations, government and other stakeholders to support delivery of our strategy in Wales.
· Work with the Communications team to raise awareness of the Trust in Wales and encourage engagement from volunteers and charities.
· Work with the Development team to support relationships with Welsh funders and donors, sustaining and developing the Trust’s work.
· Ensure service commitments are met within funded programmes and the Trust’s wider plans, maintaining accurate records and contributing to internal and external reporting.
· As part of the Operations Team, contribute to continuous improvement of our services, responding to charities’ needs and making effective use of volunteer expertise.
Key activities
Service delivery
· Work with charities to understand their needs and identify appropriate support. Scope projects, prepare briefs, identify and introduce suitable volunteers, and monitor and support projects through to successful completion.
· [bookmark: _Int_3Pss4CeZ]Maintain accurate, timely records on the Trust’s CRM system, Salesforce, to support delivery, evaluation and reporting. Working within and supporting Trust’s existing systems and processes. 
· [bookmark: _Int_0F8Iuw9L]Act on issues arising from projects , finding further support or addressing delivery problems.
· [bookmark: _Int_oKFOLjnw]Contribute insight and information to Board, programme and funder reporting.
· Manage and deliver funded programmes of activity in Wales, working with the Development team to ensure commitments are met.  
· When appropriate, lead individual services or activities as the main person responsible and first point of contact.
· Work with subject specialists and service leads across the Trust to develop and coordinate leadership and learning support relevant to Wales, occasionally contributing to facilitation or delivery.
· Help advance and embed the Trust’s Welsh Language Policy across our work in Wales.
[bookmark: _Int_S8JIzVxR]Volunteer recruitment, development and engagement
· [bookmark: _Int_VMNk4SLX]Identify and engage organisations and networks that can help recruit skilled volunteers, building a more geographically dispersed, diverse and bilingual volunteer community.
· Communicate regularly with volunteers, independently and alongside colleagues, to build strong relationships and an engaged network that promotes the Trust’s work.
· [bookmark: _Int_N51k9NBE]Support volunteers’ induction, development and engagement, enabling them to deliver high-quality services.
Fundraising and funder relationships
· [bookmark: _Int_DS6l6toB]Work collaboratively with the Development team to build relationships with funders, identify funding and partnership opportunities, and contribute to proposals, meetings and reports, with oversight and support from the Head of Development.
· Provide timely information on programme delivery, outcomes and learning to support funder relationships and reporting.
Developing and representing the Trust in Wales
· Work with voluntary sector bodies and networks to raise the Trust’s profile and promote its services to charities and community organisations.
· [bookmark: _Int_lHGfVFL0]Identify opportunities to collaborate with voluntary, public and private sector organisations in support of our strategy.
· Maintain an understanding of support available across Wales and developments in government priorities, identifying gaps and opportunities that align with the Trust’s strengths.
· [bookmark: _Int_eRIUbQL6]Gather and share insight through sector events, networks and relationships, drawing on our work with charities to contribute to Welsh sector discussions and inform the Trust’s wider services and strategy.
Team contribution
· Maintain excellent relationships with colleagues and volunteers across Cranfield Trust, working proactively and collaboratively to support our overall strategy and shared priorities.
· Take a project management lead on UK and organisation wide projects as required, drawing on expertise from across the organisation.
· Act as an ambassador for Cranfield Trust, attending and supporting events and positively representing our work.
Collaborating with other functions
· Work with finance and data colleagues to support effective delivery and reporting, and with communications colleagues to promote services and volunteering opportunities and share learning from our work in Wales.
· Undertake other duties appropriate to the role as required, supporting the Trust’s strategy and mission across the UK.
Main stakeholder connections

	Internal
	External


	Head of Operations and wider team 

	Charity clients and leaders


	Head of Development and wider team
	Sector bodies and groups


	CEO 

	[bookmark: _Int_24HIwAnP]Funders, donors and supporters

	Volunteers

	Welsh government

	Communications and finance colleagues
	






Person specification
	Knowledge and experience
	Requirement

	Strong understanding of the Welsh voluntary sector and the management and development challenges facing small charities and community organisations.
	Essential

	[bookmark: _Int_zD7U05jH]Experience of managing projects or services, coordinating multiple activities and supporting organisational development.
	Essential

	[bookmark: _Int_8rkA6pW8]Experience of recruiting, supporting or managing volunteers, helping them contribute effectively and develop their skills.
	Essential

	[bookmark: _Int_lNarmZTK]Experience of building productive professional relationships and partnerships, with the ability to develop these across charities, funders and other stakeholders.
	Essential

	Established networks within the Welsh voluntary sector.
	Desirable

	Skills and competencies
	Requirement

	[bookmark: _Int_08FAkq7s]Clear, engaging communication, with the ability to listen, build trust, present ideas and influence a range of audiences.
	Essential

	[bookmark: _Int_JOxoTtMm]Strong organisation and attention to detail, including prioritising work, maintaining accurate records and reporting on progress and outcomes.
	Essential

	Ability to interpret insight, identify gaps and opportunities, and translate strategic priorities into practical services and partnerships suited to Wales.
	Essential

	Confidence using digital tools for collaboration, project management and reporting, including CRM systems, and willingness to explore responsible uses of AI.
	Essential

	[bookmark: _Int_8UBuWC9U]Practical experience of using AI to improve the quality or efficiency of work, applying judgement and checking outputs.
	Desirable

	[bookmark: _Int_pjloRe0g]Welsh language skills that support communication and relationship building with charities, volunteers and partners.
	Desirable

	Attitudes and behaviours
	Requirement

	Commitment to the Trust’s mission and values, with an inclusive approach that responds to charities’ needs and advances our Welsh Language Policy.
	Essential

	A collaborative and proactive approach, with the ability to work independently, draw on colleagues’ expertise and contribute to shared priorities across the UK.
	Essential

	Curiosity and commitment to learning, seeking feedback and improving services and ways of working.
	Essential

	Some flexibility is required to attend meetings and events, including occasional evening or weekend commitments and travel across Wales and elsewhere in the UK.
	Essential
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