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[Patient Easy Read Cervical Screening Survey]

STATISTICS & ANALYSIS

The following data has been gathered from patients with learning disabilities and or
autism’s responses to our easy read cervical screening survey that was sent to all 38
Wandsworth GP Federation surgeries/PCNs for them to identify eligible patients and
distribute/collect the questionnaires.

QUESTION 1

Did you get the invite in a format you understand

® YES
® NO
Didn't Get One

ANALYSIS & FINDINGS:

20% of respondents received their cervical screening appointment in a format they
understood, whilst 80% didn’t.

Hence, most patients did not bet their invitation in an accessible format they
understand.



QUESTION 2

Was the invite easy to understand?

® YES
® O
@ NA

ANALYSIS & FINDINGS:

Despite 20% of respondents reporting getting the invitation in an accessible format,
20% then stated that the content wasn’t easy to understand, whilst 60% found the
invitation easy to understand.

20% answered not applicable.

QUESTION 3

What format was it in?

@ Easy read letter

@ Easy read letter & a call
@ Verbally

@ NA

ANALYSIS & FINDINGS

40% of respondents received an easy read letter inviting them for cervical screening,
20% got an easy read and a phone call, whilst 20% were invited verbally, with the other
20% answered not applicable.



QUESTION 4

Did you bock the appointment or did somecne help you?

@® | Did
@ Someone Helped Me
@ | needed help but no one helped me

ANALYSIS & FINDINGS

60% of respondents booked their appointments themselves, whilst 20% received help
and the other 20% required assistance, but did not get any.

QUESTION 5

Did anyone explain what the appointment was for?

® YES
® NO

ANALYSIS & FINDINGS

All respondents said someone explained to them what the cervical screening
appointment was for.



QUESTION 6

Did they explain what happens during the test?

@® YES
® NO

40%
@ | don’t remember!
6

&

ANALYSIS & FINDINGS

Despite all respondents being informed what the appointment was for, 60% said no one
explained to them what would happen during the test.

However, 40% did have the test process explained to them.

QUESTION 7

Who gave you the information?

@ A Nurse
@ GP & Nurse

ANALYSIS & FINDINGS

Nurses communicated cervical screening appointment information to 60% of the

respondents, whilst the remaining 40% received the information from their GP and a
nurse.



QUESTION 8

Were you offered a chaperone?

@® YES
0% ® NO

ANALYSIS & FINDINGS

During the cervical screening appointment, 60% of patients, with a learning disability,
were offered a chaperone, whilst 40% weren’t.

QUESTION 9

Did someone explain the benefits and risks of screening?

@® YES
@® NO

@ | don’'t remember!

ANALYSIS & FINDINGS

60% of respondents said that the risks of screening was explained to them, whilst 20%
didn’t get an explanation and the other 20% of respondents couldn’t remember.



QUESTION 10

Did you understand what could happen after this test?

® YES
® NO

ANALYSIS & FINDINGS

All respondents said they were aware of what could happen after the test.

QUESTION 11

Did they explain what happens to the screening records?

® YES
® NO

ANALYSIS & FINDINGS

All respondents were also advised what happens to their screening records.



QUESTION 12

Were you told who will do the test?

® YES
® NO

ANALYSIS & FINDINGS

All respondents were informed who will be doing the test.

QUESTION 13

Were you told what you can bring or what you need to wear?

® YES
® NO

ANALYSIS & FINDINGS

80% of respondents were told what to bring and wear to their cervical screening
appointment, but 20% were not given any information on what to bring or wear.



QUESTION 14

Were you told how to get there?

® YES
® NO

ANALYSIS & FINDINGS

60% of respondents were told how to get to their appointment. However, 40% did not
get any directions.

QUESTION 15

Did you need support to access appointments?

® YES
® NO

40%

ANALYSIS & FINDINGS

60% of respondents needed support to access their appointments, but 40% were able
to get there independently.



QUESTION 16

Did you get the right support?

@ YES
@ NO
ANALYSIS & FINDINGS
All respondents said they got the support they needed.
QUESTION 17
Was the location easy to get to by transport?
@ YES
@ NO

ANALYSIS & FINDINGS

All respondents said their appointments were easy to get to.



QUESTION 18

Did you have issues logging on to the test site?

@® YES
@® NO
@ NJ/A Results via Post

ANALYSIS & FINDINGS

20% of respondents reported having no issues accessing the online test site, but 60%
experienced problems and the other 20% received their test information by post.

QUESTION 19

Did you get the HPV vaccine?

@ YES
® NO

ANALYSIS & FINDINGS

80% of respondents got the HPV Vaccine, whilst the other 20% didn’t.



QUESTION 20

Why did you get the HPV?

@ Was Not Offered
@ No Answer
@ N/A

ANALYSIS & FINDINGS

When asked why they got the HPV, 40% didn’t answer, 20% said they were not offered it,
whilst the question was not applicable to the other 20%.

QUESTION 21

Did you have enough time to complete the screening? (get undressed, ...)

® YES
@® NO

ANALYSIS & FINDINGS

All respondents confirmed they had enough time to complete the screening.



QUESTION 22

Did you feel comfortable during the appointment?

® YES
® NO

ANALYSIS & FINDINGS

All respondents felt comfortable during their cervical screening appointment.

QUESTION 23

Were you given the choice to have the screening done by a male or female sampler?

® YES
® NO

ANALYSIS & FINDINGS

All respondents were given a choice as to who carried out their screening.



QUESTION 24

Were you asked for your consent to have the screening?

® YES
® NO

ANALYSIS & FINDINGS

All respondents were asked for consent prior to the screening.

QUESTION 25

Did the sampler make you feel comfortable?

@ YES
® NO

ANALYSIS & FINDINGS

All respondents who attended cervical screening were made to feel comfortable.



QUESTION 26

What did the sampler do that made you feel comfortable/ uncomfortable?

@ Allowed to get ready in private, in their
own time

@ Very friendly nurse made pt feel
comfortable

@ No Answer

ANALYSIS & FINDINGS

60% of respondents said that being allowed time and space to get ready in private
helped them feel comfortable, whilst 20% cited the friendliness of the nurses as the
main thing that made them feel comfortable, whilst the other 20% didn’t answer

QUESTION 27
Did you receive the results?

@ YES
® NO
@ NO ANSWER

ANAYSIS & FINDINGS

40% of respondents said they’d received their results whilst 40% said they didn’t and
20% did not answer.



QUESTION 28

Did you need help to understand the results?

® YES
® NO

ANALYSIS & FINDINGS

60% of respondents needed help understanding their results, whilst 40% were able to
understand them.

QUESTION 29

Did you receive the help you needed to understand the results?

® YES
® NO

ANALYSIS & FINDINGS

All respondents said they eventually received the help needed to understand their
results.



QUESTION 30

What is your age?

® 25-49
@ 50-64

80% of the respondents to the survey were 25-49 years old, whilst the other 20% were
aged 50-64 years old.

QUESTION 31

Do you consider yourself to have a disability?

@ YES
® NO
@ I'd prefer not to say

80% of respondents considered themselves to have a disability, whilst 20% of
respondents preferred not to answer this question.



Question 32

What is vour gender?

@® VALE
@® FEMALE

All respondents identified themselves as female.

QUESTION 33

What is your ethnic group?

@ Black British [Mixed]
@ White British
@ Asian/British

40% of people surveyed were Black British [mixed], 40% were White British and the
other 20% were Asian British.



QUESTION 34

Do you follow a particular faith/ religion, belief or philosophy of life?

@ Christian
@ Muslim
© Atheist
@ Other N/A

20% of people surveyed were Christians, 20% Muslims, 20% Atheists and 40%
answered “Other/ N/A”



