PARCELFORCE INFORMATION SHEET
Useful links 
· Click & Drop - YouTube – small useful how to videos on various steps 
· Click & Drop Help & Support for more information Royal Mail Click & Drop Help Centre 
· Getting started with your Royal Mail Online Business Account (OBA)
· Online Business Account (OBA) Help & Support Hub
·  Invoicing & Payment help hub
· Your invoice explained
 
Royal Mail Click and Drop Business customer services 
Contact Telephone number: Business Customer Services - 03457 950 950 | business.customer.service@royalmail.com
 As a Royal Mail customer now as using click and drop, please hold then select from the following:-
· Option 1 - invoice enquiries
· Option 2 – tracking enquiries
· Option 3 – help with online accounts
· Option 4 – Business products and services including collections, response services and PO Boxes
· Option 5 – Mail order supplies
· Option 6 – Problem with services
· Option 7 – Anything else
 
Should you require any further information click and drop, please do not hesitate to contact the technical support team on 0345 266 1004 – email address  clickanddropsupport@royalmail.com
You can request a call via Teams or telephone call, to have a further training on how to use the Click and Drop system. When sending email please provide them with your New Royal Mail account number in the subject heading. 

· Link to the information going forward for Firearms sending customers Information for customers sending firearms | Parcelforce Worldwide 
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