
 
 

PROVIDER NETWORK MEETING AGENDA - 21 July 2026, LITTLETON MEMORIAL HALL, 1000-1500 

Time Duration Topic Speaker(s) 

1000-1020 20m Registration & Networking 

1020-1030 10m HCA CEO Welcome & Update Emma Heath, CEO: Hampshire Care Association 

1030-1110 40m 

This session will explore how providers can better support families navigating 
the financial aspects of care, covering topics including capital depletion, 
signposting families to trusted advice, and practical resources to help members 
feel confident in those conversations. 

Jane Finnerty, Joint Chairman: Society of Later Life Advisors 
(SOLLA) 

1110-1130 20m Refreshments & Networking 

1130-1200 30m 
Update on the Armed Forces Covenant, including what it means for adult 
social care providers and how services can support veterans, armed forces 
families and wider military communities accessing care and support. 

Caroline Bell, Corporate Projects Manager: Strategic Lead for 
Armed Forces Covenant, Community Safety, Serious Violence and 
Violence Against Women and Girls, Portsmouth City Council 

1200-1220 20m Comfort Break 

1220-1300 40m 

Lunch and Learn: Join us for a practical session exploring the latest evidence 
on nutrition and hydration for people in care, with insights relevant to both 
residential and domiciliary providers. Members will also have the opportunity to 
hear about and sign up to the NIHR REFRESH research project, contributing 
to national work that aims to improve outcomes for the people we support.  

Jane Murphy, PhD, Professor of Nutrition, Registered Nutritionist 
and Dietitian: The Adam Practice/ NIHR PC-Clinical Research 
Delivery Centre in Dorset 

1300-1310 10m Comfort Break 

1310-1410 1hour 

HCC will share the future vision and outline current processes for developing 
and maintaining PEN pictures, including key limitations and provider feedback 
to date. A great opportunity to share your views on existing information and 
suggest improvements to better support individuals following placement.  

Stephen White, Strategic Commissioning Lead: Older Adults 
Strategic Commissioning Team, Hampshire County Council.   
Andy Mash, Head of Brokerage, and Matt Hutchinson, Head of 
Service for Older Adult Social Care: CART (Contact, Assessment 
and Resolution Team) and MASH (Multi-Agency Safeguarding Hub), 
Hampshire County Council. 

1410-1430 20m Member networking and feedback Closed discussion with members, HCA Chief Exec and HCA Team 

1430  Meeting close 

 


