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Enrolmy End User Guide

Booking for Under 18s

Play Next Steps

Fun and engaging activities for children  sypporting young people (12 - 18) on the
(5-11) with additional needs

journey to adulthood

This guide shows how to use the LinkAble Enrolmy booking and payment system.

The first time that you use the system you will need to set up an Enrolmy account. Once
you have done this you can book activities with Linkable.

When you submit a booking form your request will go into a waiting list, there is nothing
to pay at this point. You will receive a confirmation email requesting payment when
sessions are confirmed.

In order to start go to the LinkAble Enrolmy web page.
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1. Set up an Enrolmy account

On the LinkAble Enrolmy front page, click on the “SIGN IN” button:

s envomy conyncaue J « @ w

ZNROLMY o)

LinkAble

Woking Surrey

4 ciickforphone @ Visitwebsite (] Terms & Conditions

About LinkAble

AtLinkAble, you'll with
Your own pace. Inour lebrated Find Us ...

andtapsout Wealterchidren ol 0o (=]

Click on “Register by email now”

=NROLMY

Login to Enrolmy

Enter your email address to login...

Whoops! Something went wrong.

« The email field is required.

LOGIN
Not registered with Enrolmy yet? Register by ermail now \

Complete your details to create your Enrolmy account.

ZNROLMY

Register with Enrolmy
It looks like you are new to Enrolmy.
Start your booking by creating a new account with us.
- Emi .
( )
We recognise your email.
Please login using your email address.

or
Request a password reset.

Already registered?

Once you have registered then you can sign into the LinkAble Enrolmy page
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Important - completing your registration with LinkAble
Once you have created your Enrolmy account you need to connect it to LinkAble.
You can either:

e Make a booking for a published activity which you can select from the LinkAble
Enrolmy front page

Or

e Book the “Sign up with LinkAble” activity: Enrolmy | LinkAble - Booking Calendar for
Sign up with LinkAble. This will just connect your account to LinkAble without making
a booking for a specific activity, there is no charge associated with this activity.

SNROLMY

Important to Note

Email confirmations will come from Message-service@enrolmy.com and may land in your
spam inbox when first joining. You should add this email address as a safe sender to
ensure you see all communication in your inbox.
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2. Book an activity

Go to the LinkAble Enrolmy front page and sign in. You then need to return to this
guide and click - LinkAble Enrolmy.

This will take you to the front page where you will see all of the activities that are
available for booking at the bottom of the page. To book a session click on the
relevant “SEE DETAILS” button. Make sure you click on ‘Play’ activities for ages 5-11
or “Next Steps” for ages 12-18..

To make a booking tick the terms and conditions box and click the Next Review Booking
button

[ ———]

!‘—-4/

This will take you to a booking summary screen. If the details are correct, then click the
Proceed to Checkout button.
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te/pooKings/summary/s

LinkAble activities >Booking for No Limits - Fitness for Al > ding? >Payment Options

s
© o o o :
o Booking Selection Who is attending? Payment Options Booking Summary Safety Form Payment

Booking Summary

© HelpFAQ LinkAble

o LogOut
at

5 MYBOOKINGS Total for Test Test = $0.00

£ Current Bookings

© Concluded Bookings > v full details

= RECENT BOOKINGS

and other important ons regarding this

-~ » Finalise this booking and
Proceed to checkout

© Cancel, and return to activty listings

When the first booking is made it cannot be completed without submitting the online
enrolment form (please see section 3).

ZNROLMY Home Base  Current Bookings  Concluded Bookings My Cat (0

) Please complete this Safety Form.

d and sent to LinkAbl Your place

Subsequent bookings will ask you to confirm that the details on the online enrolment
form are still correct. When the online enrolment form is submitted a confirmation screen
will be displayed.

You can now view or edit both the booking form and the online enrolment form (also
referred to as the Safety form).

N Limits - Fitness for Al

ith LinkAble
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3. Online enrolment / safety form

The first time that you make a booking you will need to complete the online enrolment
form which is also referred to as the safety form. You will also be asked to confirm the
details are correct when you make subsequent bookings.

There are a number of sections to complete:

e Parent / primary guardian (Attendee details)
e Additional questions

e Parent or guardian #2

e Emergency contacts

e Student details

e Student health details

e Additional questions for student

e Family doctor

e Final step

Many of the questions are optional and you only need to answer them if they are relevant
to you. Some questions are mandatory and the system will not let you save the form if any
of these are unanswered.

The parent / primary guardian should be the person who mainly makes bookings, if more
than one person may make bookings then a parent / guardian #2 can be entered.

The student details are for the person who will attend the sessions.
It is important to keep the information up to date, particularly contact and health details.

The final step is to click the “I'm finished” button.

B2 & Aiendee Detals

2 o A

(v B

d & Family Doclor
B2 © Faniy Doct

1% Submit Form
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This will confirm the booking.

My Providers > Current Bookings

~ MYACCOUNT
# Home Base .

& Change Password Success! Your booking has been made.

4 Change Email LinkAble will receive your booking shortly:

® My Cart (0)

[ My lavolces An invoice will be emailed to you soon with payment instructions.

5 My Payment Methods

a8 My Family Please pay your invoices promptly. LinkAble reserve the right to cancel your booking at any time due to non-
© HelpFAQ payment or an incomplete Safety Form.

£#Log Out Enjoy your time at the activity!

~ MY BOOKINGS

Would you like to make another booking?
£ Current Bookings
© Concluded Bookings Make another booking into No Limits - Fitness for All

BT BOOKINGS Find another activity with LinkAble.

¥ Test Test

No Limits - Fitness for Al

— MY PROVIDERS B Current Bookings Select PERSON v Select ACTIVITY PROVIDER 'y

+ LinkAble

e No Invoices
BRI+ 2 booking with Linkable

No Limits

£ Mon, 8 Sep 2025 to Mon, 15 Dec 2025
© 10:00am - 10:00am | & Adults

@ The Link | The Link, 2 Board Scholl Road, Woking, Surrey > View & Edit Booking

Important to Note

Email confirmations will come from Message-service@enrolmy.com and may land in your

spam inbox when first joining. You should add this email address as a safe sender to

ensure you see all communication in your inbox.

4. Using the Enrolmy menu to manage details and pay invoices

In order to start you need to log in from the LinkAble Enrolmy web page. This will take you

to the menu:

= N Ro L MY Home Base  Current Bookings ~ Concluded Bookings

= MY ACCOUNT

2 o e Your Providers

& Change Password

&, Change Email

= My Cart (0)
\’ [ My Invoices

B My Payment Methods

& My Family

@ Help FAQ

® Log Out

= MY BOOKINGS
# Current Bookings
@ Concluded Bookings 9

= RECENT BOOKINGS

¥ Test Enrolmy

No Limits - Fitness for All
¥ Play Test

Play Holiday Scheme.

= MY PROVIDERS

+ LinkAble
B8 Your Recent Bookings

From here you can see three sets of options:

e My account
e My Bookings

Version 9 February 2026



e My Providers — LinkAble

4.1. My Account
The main options in this section are:

e Change / update your password

e Change / update your email

e Pay invoices that are in “My Cart’

¢ View invoices and add them to the cart for payment
e Upload your credit card details for payments

4.2. My Bookings
This section allows you to view and modify your current bookings.

4.3. My Providers

Click on LinkAble for options to make a booking or to update the Safety From (the Online
Enrolment Form);

5. Paying an invoice from a confirmation email

When you submit a booking in Enrolmy you will go into a wait list. When a booking is
confirmed you will receive an email with an invoice.

Click on Pay Now

For Kian Stapelberg [M] 31/08/2022
1/22 cherry road
Bucklands Beach

Auckland 2014 IN-JGD003351
New Zealand
Item Qty Total
ABC School — Thu L1 - Beginner Ballet x1@ 500.00 $500.00
Duu)m'n Multiple Bookings (Family) Discount for Kian 21625600 5655
(10% off)
Discount — Discount ($5.00 off) x1@-5.00 $-5.00
View this booking online Subtoal $445.00
includes GST of $58.04
ting 2 (abc b TOTAL (NZD) $445.00

BALANCE DUE (NZD) $445.00

Payment Options /

Credit Card

Pay now via our easy, safe and secure online W

payment portal.

You will be asked to log into your parent portal to view this invoice.
You will be directed straight to your cart whereby you pay for all invoices:

Enter your credit/debit card information and submit:
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For further guidance please see How To Pay Invoices Using Credit/Debit Card.

6. Receiving an Outstanding Statement by email

To pay outstanding invoices from a statement click on the “Pay All Outstanding Invoices
Now” button

For further guidance please visit the Enrolmy Help Centre.

Your provider you'to pay for your invois onthis Page

+ TheFullC of . This
excludes any WINZ Credit Notes or Voucher Notes.

Balance Due: $1,300.00

$1,300.00
5$200.00

From Parent Portal:

7. Frequently Asked Questions
Getting Started

Q: How do | make a booking on Enrolmy?

A: First, create an Enrolmy account. Then select the dates you’'d like to book. This will place
your request on a waiting list while we review allocations. Once places are confirmed,
you'll receive a notification that your booking is complete.

Q: How do | make bookings for two (or more) children?
A: You only need to register once. When adding a booking, you'll have the option to add
another child under your account.

Q: What happens if | forget my Enrolmy login details?
A: Use the Forgot Password link on the login page to reset your details.

Q: My child’s other parent and | are separated. Can we both make bookings and
payments?

A: Yes. A second parent can be added to the Enrolmy record but you will need to share the
same account details. (Confirm with office if you want to add extra detail about how this
works).
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Bookings and Allocations

Q: Are bookings allocated on a first-come, first-served basis?
A: No. We open a booking window for a set number of days. All requests are considered
once the window closes, and places are then allocated.

Q: Can | change or cancel my booking during the booking window?
A: Yes. You can log back into Enrolmy and make changes at any time while the booking
window is open.

Q: Can | change or cancel my booking after the booking window has closed?
A: Changes after the booking window has closed are not guaranteed. Please contact the
office directly to discuss your options.

Q: Will I get confirmation that | have made a booking
A: No, you will receive an email when the booking is confirmed

Q: How will I know if my booking has been confirmed?
A: You'll receive a confirmation email from Enrolmy once the place has been allocated.

Payments

Q: How do | pay using Direct Payments or if | am self funding?
A: Please contact the office for more information on using direct payments and self
funding to pay for sessions.

Q: How do | make a payment using Childcare Vouchers?
A: Select Childcare Voucher as your payment method during checkout and provide your
voucher provider details. You'll only need to enter this information once.

Q: If I cancel at short notice, will I still be charged?
A: Please see our Terms and Conditions for full details of our cancellation policy. These
can be accessed from the LinkAble Enrolmy web page.

Q: My payments are made through Surrey County Council, can the invoices be sent to
them?

A: If your invoice is to be paid directly by SCC you need to arrange this with the office and
they will then send the invoice to SCC for payment. You will still receive an email with a
copy of the invoice but you do not need to take any action.

Q: Can | pay invoices in instalments?
A: If you are booking sessions for a full term then you will be invoiced monthly

Session Information

Q: 1 only want my child to attend on-site sessions at LinkAble. How can I tell which are on-
site or off-site?

A: Each session on Enrolmy will clearly show the venue and activity details. You can
choose the sessions that best suit your child.
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Q: Will I still receive reminders from the office about upcoming bookings?
A: Not always. You can log in to Enrolmy at any time to view your confirmed bookings and
dates.

Q: 1 don’t seem to be receiving email confirmations from you. Why is that?

A: Email confirmations will come from Message-service@enrolmy.com and may land in
your spam inbox when first joining. You should add this email address as a safe sender to
ensure you see all communication in your inbox.

Support

Q: I'm not confident with online systems. Will there be help available?
A: Absolutely. Our User Guide walks you through each step, and our office team is
available to support you if you need extra help.
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