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P DAVID BROWN - NCDA CHAIR

-Welcome & Housekeeping inc Committee Surgery
*NCDA Annual Questionnaire

-Agenda for today
*NCDA Review of 2024 including AGM 2024 Minutes
*Review of accounts 2024
-Early Booker!
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? DAVID BROWN - NCDA CHAIR

Thank you to our partners who are here today
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AGM FORMALITIES - COMMITTEE

Current committee

David Brown — Prestige Cars & Couriers

Tina Simpson — Simpson Transport

Keil Ryan — Surespeed Couriers

lan Carter — The Courier Company Nationwide

Duncan Morris —Top Flight Couriers Ltd

Treasurer

Greg Page

Standing down

Steve May —The Sameday Company

Darren Walmsley —Top Flight Couriers Ltd
Samuel Milne — Eagle Couriers
Lou Winchurch —Winchurch Transport

Derwent Jaconelli— Urgent Services Ltd

Administrator

Claire May
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P DARREN WALMSLEY-VICE CHAIR

Competition & Niche Services
Collaboration
New Members

Emergence of Al — Example

COURIER
DESPATCH
ASSOCIATION




P
P LINQS PROJECT UPDATE

Update New Plan and Current Focus

. Application for Grant o New Strategy

Outcome of application Strong model that attracts

What's Next grants & investment
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LINQS PROJECT UPDATE

Al Is Moving Fast Why Embracing Al Matters

What That Means for the Courier Industry e Get Ready

o Transforming the Courier Industry o Back-office roles & Drivers

Quality Data is key for effective Al o Next 5 years not like the last 25

Al Strategy and Opportunity Huge opportunity
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What it means to our company?

Louise Winchurch of g
Winchurch Transport

WINCHURCH TRANSPORT LTD




Introduction , g

S C—
L
* | am Louise from Winchurch g
Transport based in Plymouth, L
Devon

* We have been in the NCDA for
four years and | am now on the
committee

* As a member we find the
association invaluable,
especially with our location as
well as being a small business.




Relationships and

working together |
« The NCDA are always my first port l
of call!
* We intertrade regularly between
other members, both ways, so O

getting jobs and giving jobs out,

which is what | think everyone

would agree on is that what we all

want to do most, helping each

other out especially in this current o
hard climate! \




Member Benefits

* Aswe are a small business
funds are limited, so we find the
benefits a massive draw to
being a member

* We have used quest for our HR
documents and Credit safe to
check our existing and potential
customers




Shared knowledge

* One thing that we do think is
priceless is the shared
knowledge between you all.

* Countless times | have had a
query or issue, asked members
and everyone has helped me
with no hesitation!




NCDA-The association
of choice!

* | have lots of ideas of how we
can make it the NCDA the

association of choice

* We need to rebuild and get the
community feeling again, get
the passion and enthusiasm
back!!

Thanks for listening!!
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? , PARTNER PRESENTATIONS

GTG - Alan Wright & Leah Wright-Tiramakea

Team Togs — Katie Noonan & Karen Saragoussi

Peter East Associates — Nicholas Mohr & Sam Mohr
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'P NCDA AWARDS 2025

-The Sustainability Award
Presented by Team Togs

-The Outstanding Contribution Award

Presented by Peter East Associates Ltd

-Members Choice Award
Presented by David Brown

-Independent Courier Company of the Year Award
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P THE NCDA SUSTAINABILITY
AWARD 2025

The Nominees are:

Eagle Couriers (Scotland) Ltd
Prestige Cars & Couriers Ltd
Surespeed Couriers Ltd
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P
P THE NCDA SUSTAINABILITY
AWARD 2025 WINNER IS

Prestige Cars & Couriers Ltd
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P THE NCDA OUTSTANDING
CONTRIBUTION AWARD 2025
The Nominees are:
Tina Simpson —Simpson Transport

James Stewart & Mike Aird - Speed Couriers Northern

lan Robertson - The Courier Company Nationwide
Steve May - The Sameday Company

@ Darren Walmsley - Top Flight Couriers Ltd
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P THE NCDA OUTSTANDING
CONTRIBUTION AWARD 2025

WINNER IS

lan Robertson - The Courier Company Nationwide

@ PETER EAST

Dangerous Goods Training &
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THE NCDA MEMBERS CHOICE
AWARD 2025

The Nominees are:
Avantee
Blue Dot Express
Eagle Couriers
Quickline
Top Flight Couriers Ltd I
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P THE NCDA MEMBERS CHOICE
- AWARD 2025 WINNER IS

Top Flight Couriers Ltd
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e
P THE NCDA INDEPENDENT
COURIER COMPANY OF THEYEAR
AWARD 2025

The Nominees are:
Bluedot Express Logistics Ltd
Eagle Couriers (Scotland) Ltd

Speed Couriers Northern

Surespeed Couriers

Top Flight Couriers

Ground
Transport

O COURIER
The Sameday Company
Group @ DESPATCH

Winchurch Transport Ltd ASSOCIATION

The Courier Company Nationwide THE NATIONAL
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’P THE NCDA INDEPENDENT
' COURIER COMPANY OF THEYEAR

BRONZE AWARD 2025 IS

The Courier Company Nationwide

Ground

Transport o
Group




P
P THE NCDA INDEPENDENT
COURIER COMPANY OF THEYEAR

AWARD 2025 IS

Top Flight Couriers Ltad

Ground

Transport o
Group
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P THE NCDA INDEPENDENT
' COURIER COMPANY OF THE YEAR
AWARD & OVERALL
WINNER 2025 IS

Eagle Couriers Ltd

Ground

Transport o
Group




P
? DAVID BROWN - NCDA CHAIR

-Thank you
*Any questions
-Please complete the questionnaire

-See you for dinner in the hotel at 7:30pm
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