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NORTHDALE
POLICIES AND PROCEDURES

MEDICATION
Policy Statement
Although Northdale does not have a legal requirement to ensure that its Service Users take their prescribed medications it does have an obligation to do so as a “Duty of Care”.  This policy deals with that “Duty of Care” requirement.
Procedure
Northdale has no requirement to recruit or train members of Staff with the necessary qualifications to administer medication.  Although there may well be members of Staff and Volunteers with the necessary qualifications, but they should not, under any circumstances, administer medication.

Northdale is notified of any medication required by Service Users as part of the Service Users Admission Application Form.  This information is then given to any member of Staff or Volunteer with a supervisory role who, when necessary, has a “Duty of Care” to remind the Service User to take their medication.
In the event of a Service User refusing to take their medication they should be prompted at least twice to do so and if they still refuse the Service or Client Service Manager should be immediately informed.  An employed member of the office staff will then contact the Service User’s Carer, explain the situation to them and agree a course of action.

Under no circumstances should any effort be made to force the Service User to take their medication as any attempt to do so could be construed as an Abuse of the Client. The only exception to this would be if a service user has an anaphylactic reaction and carries an adrenalin auto- injector such as an Epipen. In this instance staff will administer as per instructions on the device even if the service user is not able to confirm they can go ahead. A medical consent form will be obtained when a service user joins the service.  Northdale will be respect a DNR document if this is carried by the individual.
The Charity is reliant upon the Service User’s parent or carer informing them of any changes to medication.  Once notified of any changes the Service User’s record is updated and the Staff and Volunteers notified as appropriate.

Training Requirements
All members of Staff, Volunteers and Service Users will be briefed on this policy as part of their Induction.

Related Policies and Procedures
Service Users Admission Application
Abuse of Clients

First Aid Policy
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