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• Free NHS England e-learning modules Safe 

Management of Medicines for Social Care Staff

(via NHS Learning Hub)

• Dysphagia Guides (via elfh)

• Skills for Care Medicines management 

resources 

o Checklist for checking the quality & content 

of medicines training

o Competency assessment guide and 

template recording tools

o Checklists for auditing training processes

• Skills for Care Guiding principles and 

supporting resources for Delegated healthcare 

activities

• Contributory Factors Framework for 

Medicines Errors in Adult Social Care 

Settings

o Framework form & iPDF guide

• Interactive guide: ‘Principles of safe 

medicine administration in a care home 

setting’

• Interactive guide: ‘What good looks like 

for assisted medicines taking’

• CQC Guides: Medicines information for 

adult social care services - Care Quality 

Commission

https://learninghub.nhs.uk/catalogue/medsinsocialcare?nodeId=5594
https://learninghub.nhs.uk/catalogue/medsinsocialcare?nodeId=5594
https://www.e-lfh.org.uk/programmes/dysphagiaguide/
https://www.e-lfh.org.uk/programmes/dysphagiaguide/
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Prevention-in-social-care/Medicines-management-resources.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Prevention-in-social-care/Medicines-management-resources.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Delegated-healthcare-activities/Delegated-healthcare-activities.aspx
https://www.skillsforcare.org.uk/Support-for-leaders-and-managers/Managing-a-service/Delegated-healthcare-activities/Delegated-healthcare-activities.aspx
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdreporting.co.uk%2Fnhs%2Flatest%2Fpublic%2Fuploads%2FContributory_Factors_Framework_for_Medicines_Errors_Form_v1.0.docx&data=05%7C02%7Ckatherine.oloughlin%40nhs.net%7Cac44ab29d1294008db4208dce1410099%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638632916501855944%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=K9iGztzni2bswShSnBAgrwyfRLbjU8yZ3P3PaVPW9Z8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdreporting.co.uk%2Fnhs%2Flatest%2Fpublic%2Fuploads%2FContributory_Factors_Framework_for_Medicines_Errors_Form_v1.0.docx&data=05%7C02%7Ckatherine.oloughlin%40nhs.net%7Cac44ab29d1294008db4208dce1410099%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638632916501855944%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=K9iGztzni2bswShSnBAgrwyfRLbjU8yZ3P3PaVPW9Z8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdreporting.co.uk%2Fnhs%2Fportal%2Fresources%2Fget%3Fid%3D161&data=05%7C02%7Ckatherine.oloughlin%40nhs.net%7C21ccb6ffcbd14ac0779f08dd04c3231f%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638671959558086305%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Use95rmhQL9SPYQjVIuzipwk2Dw0WWG2V172WWAbJEA%3D&reserved=0
https://protect-eu.mimecast.com/s/NPHpCOPzlIl09GzuEgf76?domain=cdreporting.co.uk
https://protect-eu.mimecast.com/s/NPHpCOPzlIl09GzuEgf76?domain=cdreporting.co.uk
https://protect-eu.mimecast.com/s/NPHpCOPzlIl09GzuEgf76?domain=cdreporting.co.uk
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdreporting.co.uk%2Fnhs%2Fportal%2Fresources%2Fget%3Fid%3D46&data=05%7C02%7Ckatherine.oloughlin%40nhs.net%7C4d914a6d4d8c4c91a2bc08dd8ee432ef%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638823833018157432%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XzXbmaDy7m7j3%2FEv8FMK9MklMaS5Vuy1xi03CoFMxPM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.cdreporting.co.uk%2Fnhs%2Fportal%2Fresources%2Fget%3Fid%3D46&data=05%7C02%7Ckatherine.oloughlin%40nhs.net%7C4d914a6d4d8c4c91a2bc08dd8ee432ef%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638823833018157432%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XzXbmaDy7m7j3%2FEv8FMK9MklMaS5Vuy1xi03CoFMxPM%3D&reserved=0
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
https://www.cqc.org.uk/guidance-providers/adult-social-care/medicines-information-adult-social-care-services
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