
M e t h o d s
The educational newsletter was
restructured from a simple word
document to a colourful high-quality PDF,
incorporating visual aids and
infographics. Weekly newsletters were
sent out to clinicians over a 12 week
period. Through a simple survey,
anonymised qualitative feedback
regarding the new appearance was then
collated from 23 non-randomised
volunteers 

I n t r o d u c t i o n
In the current digital era, the ability to
augment medical education through
technology remains vast. Visual data is
perceived and processed more efficiently
than written information. Infographics
can simplify complex scientific concepts.

Our aim was to assess the benefit of
using visual aids and infographics in our
departmental newsletter.
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During the COVID pandemic, disruption of
conventional teaching has necessitated
expansion into alternative education. Weekly
newsletters have been an invaluable
educational tool, allowing dissemination of
learning to a wide multidisciplinary audience.
Educational engagement has been enhanced
through evolution to a high-quality graphic
layout.
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The Old Newsletter Deisgn

The New Newsletter Design 
R e s u l t s
All respondents reported engagement
with the newsletter. 96% noted the
change in layout, with 87% rating it as
“better” or “much better”. 82% described
the infographics as
important in encouraging their
engagement with educational content.
Qualitative feedback has reinforced that
changing to a visually enhanced
newsletter has encouraged high levels of
engagement with the educational
material.


