Appendix 1: Benefits workshop — Barriers and Solutions

Barriers - Attitudes

e Stop trying to prove us wrong

e Claiming benefits should not feel
like a crime

¢ Do not sweep us under the carpet

e The people making the rules are
not affected by the rules they are
making

e Government dictates what is
socially acceptable and what is not

e Fear about doing the wrong thing
so don’t do anything

e Benefits are getting cut and
changing too often

e All benefits going to Universal
Credit

e Not being kept informed about the
changes

e Big benefit shake up without much
warning

¢ Attitude that Disabled people must
stay poor

e Government is taking more money
away from Disabled people




Barriers - Job Centres

e Lack of understanding of staff

e Lack of accessible (easy read)
information

e Lack of suitable jobs for people with
learning difficulties/disabilities

e Lack of long-term support in the
workplace

RULES| e Rules can be overly strict such as
y— long-term unemployment can result

in being pushed to turn volunteer
work into paid work or look for full-
time work

e Must earn a certain amount before
being able to stop going to report to
the Job Centre

o Staff taking people off Permitted
Work

e Lack of awareness of the day-to-
day challenges we face

e Only able to work a certain number
of hours (16) not flexible

e Reasonable adjustments are not
put in place — the law needs to be
applied to employment agencies

e People don’t understand the
changes made to benefits or the
rules




e Not enough time given to people
with learning difficulties/disabilities

e Not enough job options that people
have open to them

e Not enough training or courses
available to people with learning
disabilities (skills development &
confidence building)

Barriers - Assessments

e No more Disability Benefit
reassessment

e Questions can be triggering and
patrionising (e.g. who is the current
prime minister? spelling tests etc)

e Not enough money to live on day-
to-day — cost of living has gone up,
benefits have not

e Access to Work is difficult to apply
for and can take a long time

e Stressful waiting for decisions

e Not enough support when living on
your own to manage the
assessment process

e Must prove you are eligible even
when registered Disabled or have a
lifelong condition that will not
change




Must reach certain criteria, but don’t
know what it is

Stopping people with learning
difficulties get a full-time job — we
have to stay working part-time
Lots of forms to fill in

It's hard to get back on benefits if
you come off them

Things don’t change automatically
The amount we are assessed as
needing is not enough to live on —
we can’t enjoy life properly

Being changed from one benefit to
another

Not being given information about
other support — local organisations
who can help, food banks

Too many hoops to jump through

Barriers - Access issues

Where do you go to get
information — services have
disappeared, support networks
have disappeared — can only turn
to family and friends, if you have
them!

Letters and forms not in easy read
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Too much jargon used

Not being told what you are
entitled to - information about
benefits is not clear

Information is not always relevant
and can be scary

Digital exclusion - people not
being able to use computer or not
having smart phones

Not able to manage the payment
systems — cards, pin numbers etc
Telephone calls inaccessible —
staff hard to understand and
speaking too quickly (inpatient)
Long waiting times on the DWP
phoneline

Hard to find out about benefits and
what you are eligible for

Hard to get the right support to get
on benefits

Too many types of benefits — too
confusing

Information unclear about what
benefit you can go for

Some people don’t want to or can’t
use credit or debit cards — a lot of
places don'’t take cash anymore



Solutions

Solutions - Access issues

e Make information accessible to all

e Make Easy Read information we
can understand about benefits

e Stop cutting time available to talk
to people

e More accessible information on
websites and apps

e Use text messages for reminders
for appointments and other
important information

e Have an option for a call back on
the DWP phone line

e More face-to-face meetings about
benefits

e Combine benefits to make it one
benefit — easier to understand

e More explanation of the changes
and why they are needed

e Speak to MPs about what would
make it better for people with
learning difficulties/disabilities

e Speak to people in power

e Talk to people about what they
need and how much they need to
live on



Fund workshops on benefits
Having a choice between using a
money card and cash

Have somewhere to go for face-
to-face support and to talk to
about your situation

Fund organisations that can help
people understand and get
benefits

Access to more financial and
benefits advisors

Make it easier for people to apply
for benefits — not just online
Forms. Letters and website
information needs to be in easy
read and a variety of different
formats

Need support to understand and
keep to the rules

Solutions - Attitudes

Offer options to work full-time if
the person wants to, don'’t
assume we can’t or we won't
Educate the public and press
about the real issues

More promotion and awareness
of the issues we face



See and value all people as
people — not see Disabled people
as a liability — respect everyone
Make sure staff have a good
understanding of the needs of
people with learning
difficulties/disabilities

Train assessors on
unseen/hidden disabilities

Run seminars

Redefine work (unpaid carers)
Tax the rich — don'’t take off the
poor (benefits cuts)

Solutions - Co-production

Talk to the people getting benefits
to understand more about what
benefits they need — what works
and what doesn’t

Staff to support you to do research
into what you want to do and what
your options are

Include us in all decision making
More recognition and support to
be heard and listened to

Have accessible consultations with
accessible formats available from
the start.



Organise ongoing consultations
with people with learning
disabilities.

Make an Easy Read video with
people with learning difficulties

Assessment

e More training for staff working in the

benefits system

It should not matter where you are -
benefits should not change if you
are in hospital

Have the option to use your own
Doctor, not theirs

Gives people the chance to get
jobs, if not successful can go back
on benefits — flexible benefits

Find out how and who can help
people with the application and
assessment process

Have a ‘Basic Citizen Income’ that
includes Disabled People

Benefits should match potential
earnings and not be decreased
People should not be pushed to do
more hours when taken off
Permitted Work
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