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HELPING HOMELESS AND VULNERABLE PEOPLE SINCE 1860




Outreach Psychotherapist (Hackney)
                                                                    November 2022
	Job title: Outreach Psychotherapist (Hackney) Part-Time 3 days per week
	Team:  Psychotherapy and Counselling


	Accountable to: Head of Outreach Psychotherapy     
	

	Salary: £38,000 Pro Rata
Pension: Automatic enrolment into the People’s Pension scheme after 3 months


	Hours: 21 Hours per week

3 days x 7 hours 

	DBS Disclosure: Enhanced
	Contract: Permanent


The ideal candidate 

A qualified and experienced trauma informed psychotherapist with a passion for supporting vulnerable and marginalised people, and with a positive energetic attitude. Must be fully accredited with UKCP or BACP.
The role
This post is focused on working with people who are currently rough sleeping or have experience of rough sleeping in the past. The post holder will deliver outreach psychotherapy to clients in Hackney, who have been identified by the commissioned Outreach Team and referred to the psychotherapy service at Providence Row. The Outreach Psychotherapy Service works with people who are experiencing difficulties maintaining an accommodation due to historical trauma, current crisis or issues such as depression, substance misuse, anxiety, relationship issues, physical or psychosomatic disorders, and behavioural problems.    This service is specifically designed to meet our clients’ complex needs, and is flexible in terms of meeting times and places, and provides both formal psychotherapy sessions and informal catch up sessions. The post holder will conduct targeted street shifts with the commissioned Outreach Service to introduce the service to current rough sleepers, and meet with potential clients.  You will work closely with Street Outreach Response Teams, and other specialist agencies, targeting vulnerable people. The post holder will also provide on-going support to those placed into emergency/temporary and longer term accommodation by Hackney Street Outreach Team.

The post holder will be line managed by the Head of Psychotherapy.
Key responsibilities
Key responsibilities 

· To actively promote & deliver the service in conjunction with partner agencies to those who are rough sleeping, living in Housing First Accommodation or in the hostel pathway. This will require street outreach shifts and attending client accommodation. 

· To provide therapeutic interventions for clients who are homeless or vulnerably housed and who have complex needs.  
· To actively promote the service and trauma informed practices to external agencies and organisations and to attend Multiple Disciplinary Team Meetings (MDT’s) for clients on the psychotherapy caseload.  

· To assist the Head of Psychotherapy in the reporting, presentations and data management for commissioners. 
· Conduct visits to Winter Crash Pads for entrenched rough sleepers encouraging clients to stay safe during severe weather emergency provision (SWEP).
· Adhere to Providence Row Policies and Procedures at all times

Person Specification

	Knowledge and Experience

	UK recognized Psychotherapy qualification

BACP/UKCP accredited 
	Essential 

Essential

	Capacity to work flexibly in both formal and informal settings to provide services tailored to individuals’ particular needs
Sound knowledge and understanding of UKCP/BACP Code of Ethics 
Ability to access the needs of the clients and provide appropriate service 

Ability to share expertise within the parameters of confidentiality 

Ability to manage and respond to demand pressures of the service

Ability to lead and work as a team member 

Excellent communication and interpersonal skills

Ability to promote the organization to external audiences, encouraging and influencing the use of the psychotherapy service 


	Essential
Essential

Essential

Essential

Essential

Essential

Essential

Essential



	Experience of working as part of multi-disciplinary teams to provide integrated services to vulnerable clients with complex needs

Enthusiasm for developing all aspects of the outreach service

Willingness to continue training and personal development 


	Desirable
Desirable

Desirable

	Proven track record of engaging with vulnerable adults with complex needs.
	Essential

	Excellent verbal and written skills and the capacity to report effectively on agreed impact measures.
	Essential

	Confident in the use of computers including the inputting into database systems, and confident use of Outlook email programmes.
	Essential

	Attributes
	

	Flexible approach to working practice – some weekends, or anti-social hours may be required.
	Essential

	Resonates with the values of Providence Row.
	Essential

	Demonstrable respect for the dignity of people who are currently vulnerable with the skills and sensitivity to empower individuals to address their challenges.
	Essential
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