
What is your experience  
of working with professionals?
Let’s talk about it.

Negative
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Rudeness

Trustworthy

Don’t  
patronise  

me

Building  
a good 
bond

 Body Language is 
very important if it is 
negative, it will put  

us off the work.

Feeling like  
support gave me 
what I needed.

 Workers have to be confident when working 
within a family, they can’t not be.

 It’s hard before you get help  
but it really helps.

 Not explaining 
the work and 

not being 
able to see 
the bigger 

picture.

 Having a 
smile no 
matter  

what you  
say to  
them.

 Don’t expect us to change 
right away, it may take  
us some time.

 Having someone who  
is funny and can have  
a laugh with you.

 If you’re not patient with us,  
you’re doing something wrong.

 If you don’t  
like people,  
why do this  

kind of work?

 Understanding  
your past and  

why you are the 
way you are.

If you don’t 
listen to me, 
how will you 
know how  

to help?

  I have patience with 
people at home now.

 If you’re not going  
to be consistent,  
what’s the point?

Positive

Takes time with family

Humility

 Concentrated 
on your 

feelings and 
thoughts.

When they 
have good 

ears to listen  
to you.

Guides you 
towards your 
dreams.

Patient with 
how fast or 
slow pace.

 Knowing their 
back story  
and why  

they do it.

 Not constantly asking,  
are you okay?

Respectful  
of you and  

your choices.

 Don’t be arrogant, just because 
you are older than us.


