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AGS CASEWORKER - PERSON SPECIFICATION

Essential:
· Strong empathy and compassion with a commitment to supporting and empowering individuals to identify their needs 
· Experience of assessing individual need and responding professionally and sensitively 
· Experience in working with variety of people who may be vulnerable
· Excellent listening skills
· Good level of communication skills and able to communicate with a wide range of audiences, written and verbally
· Able to use your initiative
· Flexible with a calm approach
· Resilience to emotionally demanding situation
· Ability to work well both in a team and independently 
· Strong team player – offering support to those around them.  
· Good organisation skills
· Good IT skills, and able to use MS Office packages competently
· Educated to A level (or equivalent) or with equivalent relevant experience
· Strong alignment to values, aims and objectives of The Welcome Centre.



Desirable:
· Knowledge of food poverty and previous experience of working or volunteering in the charitable sector
· Experience of benefits & experience in delivering social welfare advice
· Experience of working in an environment supporting trauma informed practice and knowledge of the principles.
· Understanding of the principles of safeguarding including vulnerable adults.
· Understanding of the principles of grant funding and applying for grants (or other funding)
· Experience in working in a wider advice or support setting
· Supporting and working with Volunteers
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