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Customer-owned mutual and cooperative financial institutions play an important role in economic 
systems. These include cooperative banks, building societies, credit unions, and savings banks. Such 
institutions have both advantages and disadvantages compared to commercial and investment 
banks. On the one hand, they are closely tied to local economies and governed through member 
involvement and stakeholder orientation, giving them better (soft) information about borrowers. On 
the other hand, consolidation in credit markets makes it harder for smaller institutions to survive in 
an increasingly competitive environment. Technological advances (FinTech, digital adoption, AI), 
higher interest rates, the green energy transition, and new regulatory reforms have introduced fresh 
challenges. This workshop oEers a timely opportunity for academics, policymakers, and practitioners 
to discuss the industry's outlook. We welcome papers on mutual financial institutions, activities, and 
market structures, including studies of financial performance, competition, resilience, risk 
management, governance, innovation, access, and financial inclusion. 
 

Key dates: 

Please submit your full manuscript in PDF format by September 19, 2025, to 
bankingcentre@citystgeorges.ac.uk 

Notification of acceptance by the 3 October 2025. 
 
Local organising committee 

Barbara Casu (Bayes Business School); Andrew Gall (BSA); Angela Gallo (Bayes Business School); Francesc Rogriguez-
Tous (Bayes Business School) 

Scientific committee 

Rym Ayadi (Bayes Business School and EMEA); Elena Beccalli (Universita’ Cattolica del Sacro Cuore); Paola Brighi 
(University of Milan); Franco Fiordelisi (Essex Business School, University of Essex); Juan Sergio Lopez (Federcasse); 
Carmen Mazzillis (Federcasse); John O.S. Wilson (University of St Andrews)  

Sponsors 

Centre for Banking Research, Bayes Business School, City St George’s, University of London and the Building Societies 
Association (BSA), in collaboration with the Italian Federation of Cooperative Banks (Federcasse), the Centre of 
Cooperative Banking (CRCC) at the Universita’ Cattolica del Sacro Cuore, the Centre for Responsible Banking and 
Finance at the University of St Andrews, Essex Business School, University of Essex, the Financial Intermediation 
Network of European Studies (FINEST). 
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